
ENTRY IN THE PORT OF 
TRIESTE IS NOT ALLOWED 
WITHOUT “CUSTOMS 
PREAVVISO”

“CUSTOMS PREAVVISO” IS 
MANDATORY FOR ALL FULL 
TRUCKS ENTERING THE 
PORT OF TRIESTE

THE PROCEDURE IS 
AVAILABLE IN SINFOMAR 
https://sinfomar.porto.trieste.it 

FOR REGISTERED 
OPERATORS ONLY

NEW RULES TO ENTER THE PORT OF TRIESTE
FROM 31.10.2022

ADDITIONAL INFO:

•	 “Customs preavviso” must be prepared in advance by the  
owner of the goods or their customs agent using Sinfomar. 
Credentials are needed. To get new credentials you may email 
sinfomar@info-era.com

•	 The owner of the goods or their customs agent are the subjects 
authorized to use Sinfomar to create a “Customs preavviso”

•	 If you are approaching the Port of Trieste with a full truck and you 
do not have a “Customs preavviso”, you must contact the customs 
agent responsible for the goods before arriving at the port gates

•	 The procedure in Sinfomar is free of charge

•	 “Customs preavviso” must be presented at the port gates  
(paper based or digital format)

•	 If goods are not meant for boarding, you may register a Free Zone 
warehouse on Sinfomar. Send an email to sinfomar@info-era.com  
so that the warehouse may be selected as a “Customs preavviso”, 
destination. 


